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Citizen Voice and Action
(CVA)
is a community-level social
4 accountability model that
allows for dialogue between
communities and government,

. . including all policymakers, to
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improve services in various
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\O Social Accountability (SA) in Education and Educational ' °
Institutions

Table1. SAgrid.
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Responsibility

Responsiveness

Socialneeds | Implicitly
sy
Institutional » Defined by faculty

objectives

Educational » Community-onented
programmes

Quality of « Good »
graduates practitioners

Focus of » Process
evaluation

Assessors Intermnal

Explicitly
Inspired from data

Community-based

Meeting critena of
professionalism
Outcome

External




®*The right doctors to practice the right medicine w

the right partners at the right time in the rig
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